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JOPOXHAS KAPTA

110 yIy4YIIEHUIO Ka4eCTBa OKa3aHUs COLUUATIBHBIX YCIYT
110 pe3yJibTaTaM He3aBUCUMOM OLIEHKH KauecTBa pabOThl yUpeKIeHHS
Ha nepuon ¢ 2016 mo 2018rr.

I'KYCO MO «Koponesckuit CPIIH «3aboray»

COI'JTJACOBAHO:

« 7y L2 A7774-2016
w B

3.X.Al XMaHOBa

Hauanwfiuk Ynpasneuus no

JieliaM CeMbH, JIeTel U
JemMorpadguyeckoro pa3BUTHs
MuHucTepcTBa COLUAIBHOTO
pazsutus MO

Konuuecrse Oxunnaem
Ne HaunmeHnoBaHne KpuTEepHS 110 HHBI MeponpusTus 10 yIy4HIeHHI0 Ka4ecTBa OKa3aHus bl Cpokn OrBeTcTBeHHBIH
n/n pe3yJibTaTaM He3aBHCHMOI OEeHKH nokasaresb CONHAJILHBIX YCJIYr pe3yJIbTaT | peajiH3alHu HCIOJIHUTEb
B % B %
Kauecmeo coyuansnozo oocaysycusanusn no oyernke INICY
Axtyanuzauus uHdopmaumu o Llenrpe Ha 1 u 15 yucna | CeicoeBa M.A.,
ouuHManbHOM caiiTe, BHeCeHHEe OOHOBJICHHM exxemecsyHo | Badaesa 3.0.
AkTyanuzauus MHGOPMALIUKM B COLIMAJIBHBIX CETHX, 1 1 15 uyucna | CeicoeBa M.A.
Jlona TICY, yaoBneTBOpeHHBIX KAYeCTBOM, BHECEHHE U3MEHEeHUMH exemecsyHo | Cynnuk E.M.
MOJHOTOH M AOCTYITHOCTBIO HH(pOpMALIUK Ocy1iecTBIeHHE CHCTEMATHYECKOTO KOHTPOJIS 3a 2 pazaB
(npu nuyHOM OOpartleHuu, No tenedoHy, Ha obHoBJIeHHeM HH(OPMALIMK Ha CaliTe U B COLMATbHBIX Mecsll B Kprokoga E.1O.
| o(uLMaNTBbHOM caiiTe OpraHu3aLUK 90.0 ceTsax 92.0 TeueHue roja
couManbHOro obciTy>KuBaHus) o pabore ’ ’ I[To mepe Kprokora E.1O.,
OpraHu3alMy COLMAIBHOr0 OOCITY)KUBAHUS, B obHoBnenust | 3emnsikora E.B.,
TOM YHCJIE O TIEpeYHE U MOpPSI/IKE Odopmnenune nupopmaoHHbIX cTeH10B B LleHTpe 7 Mapanau T.I1.,
NPeI0CTaBJIEHHs] COLMATbHBIX YCITyT nocryrieHus | Jluaenko A.A.,
undopmauuu | Ceicoea M.A.
ITpoBeneHue HHPOPMALIMOHHO-PA3BLICHUTEILHOM 2 fiels B PO Kprokosa E.1O.,

pa60Tbl C HACCJICHUEM O BUJIaX U YCIIOBUAX

3emnsakoBa E.B.,
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Mpe0CTaBIEH s COLMATBbHBIX yCiIyr B opmare «[lHs

Mapanau T.I1.,

. OTKPBITBIX JABEPEH» Junenko ALA.,
CricoeBa M.A.
Kpiokosa E.1O.,
3emnskopa E.B.,
Pacnipoctpanenue OyKIeTOB O 1eATEIbHOCTH
= 2 pazaBroa | Mapauaum T.IT.,
CTPYKTYpHBIX noapaszienenui Lienrpa P —y
CobicoeBa M.A.
[lpu
A Kowenes b.®
dopMHpoBaHKe A0CTYMHOM cpe/ibl uts s ¢ OB3 JIEHEKHBIX P
Tapycun A.A.
CpeaCTB 10
2018r
[Ipu
Opranusanus AesSTeIbHOCTH 110 OKa3aHHIO BBIZEJICHUH Kpiokosa E.IO
COLMANIbHBIX YCITYT JIETAM-HHBAIK/IaM B JOMALIHUX JICHEXKHBIX MF; — T.H &
YCIIOBHAX CPEICTB 10 P o
Josisa TICY, y10BIE€TBOPEHHBIX 2018r
KOM(OPTHOCTBIO YCIIOBHH MPEAOCTABICHHUA
100,0 » 100,0 [Tpu
COLMAIbHBIX YCIYT U JOCTYMHOCTBIO HX [IpoBezieHHe TEKYIIErO PEMOHTA 3/1aHHH U o Kourenes b.@.,
MOJTy YeH U MOMEILEHUH 3 Tapycun A.A.
[Ipu
RS Kowenes b.®
bnaroycTpoicTBO TEppUTOPUH JIEHEKHBIX S A. i ?
CpencTB 10 Py o
2018r
Wormas Kprokoga E.1O.,
JInuensuposarue 00pazoBaTe/IbHOM AeSTEIbHOCTH 2016r Tapycun A.A.,
Slcakosa 10.10.
Kpiokosa E.1O.,
3emisikosa E.B.,
Jlons [ICY (1160 uX pOACTBEHHUKOB), e)KeKBapTab
Iposesienue ankeTHpoBanus, onpoca [1CY Mapanau T.I1.,
KOTOpPbIE BHICOKO OLIEHUBAKOT HO THeiED Audk
00poKeTATENLHOCTD, BEXKIMBOCTb U i
AR N 91,8 93.0 CricoeBa MLA.
BHUMATEJILHOCTh PA0OTHHKOB OpraHH3aliu = =
CobroieHne NoNoKeHHI 1 TpebOBaHMI MpaBMIl 1 pabOTHUKH
COLMATBLHOrO 00CITyKMBaHUs, OT 00IIEr0 MOCTOSTHHO
KOJIEKCa YTHKH COLIMAJIbHOrO paboTHHUKA LlenTpa
YKciia ONpPOLIEHHbIX
Pabora ncuxoJsioroe LleHTpa 1o qHarHoCTHKE H 1o ruiaHy Kprokosa E.1O.,
KOPPEKLIMH TIPU3HAKOB «3MOLIMOHATIEHOTO BbIFOPaHHs) 2016r 3emsisikoa E.B.,

2




Y COLMAIbHbIX paDOTHUKOB

Mapaunnu T.I1.,

. Jlunenko A.A.,
CeicoeBa M.A.
Kprokora E.1O.,
3emnskosa E.B
IIpoxosxaeHue crieliaiucTaMu KypcoB MOBBIILIEHHS el
P YP 2016-2018rr | Mapanmu T.I1.,
KBaJIU(DUKALIMK Tunerko A.A
A,
CeicoeBa MLA.
Jlonsa TICY, KOTOpbIE BBICOKO OLIEHMBAIOT Kprokora E.1O.,
KOMITETEHTHOCTb PAOOTHUKOB OpraHU3aluu 3emnskosa E.B.,
91,8 VBeuueHHe KOIM4ecTBa CrelalIkucTOB, mpowmeamux | 93,0 10 [UIaHy
COLMAJIBHOrO 00CTY)KHBaHHs, OT 00ILEro Mapanau T.IT.,
aTTecTalMIo aTTecTaluu
YKCI1a ONPOLICHHbIX Junenko A.A.,
CeicoeBa M.A.
R Kprokosa E.I1O.,
HY 3emusikosa E.B.,
Opranusaiius BHyTPEHHEr0 KOHTPOJIS 1EATeTbHOCTH BHYTPEHHEro | \ o aryma T.I1
CIIEUHAJIMCTOB YUYPEKACHHUS KOHTpPOJIA i 5 SHTES A. A"
€3KeroIH0 .
5 CoicoeBa M.A.
- Kprokora E.1O.,
Peanuzauus kiyOHO#MR JeATEIbHOCTH 3emnsikora E.B.,
Jona TICY, koTopble nonoxUTeIbHO s OTJIENbHOMY
-Kity6 onekyHckux cemeit Mapannu T.I1.,
OLIEHHBAIOT U3MEHEHHE KaueCTBa KU3HU B UIaHy J10
-AHTponocodus-BocnuTanue 6€3 HacuIus Junenko A.A.,
pe3yJibTaTe Moy4eHHus ColuManbHbIX yeiayr B | 90,0 92,0 2018r Ciiitdna MR
OpraHM3alMUu COLMAIBHOr0 00CITy )KMBAHHS = —
OT YMCJ1a OMPOLIEHHBIX [uk 3anaTuit no npodunakruke ynorpebnenus [TAB
oraenbHOMy | Jlunenko A.A.
«Cozgesaue 3YC»
wiany 2016r
ITpoBenenue pabounX ceMUHHAPOB, METOIUUECKUX
COBEILAHUH, UHCTPYKTAXKEH M0 UCTIOTHEHHIO I[lo nnany
Hona TICY, xotopie ynoBneTBopeHs! CTaHJapTOB COLMAJIbHBIX YCIIYT, pealu3aluu METOIMYECKO
KOH(HAECHLHATBHOCTBIO MPEI0CTaBIIEHHUS 91,8 P il 92,0 . Kprokosa E.1O
3aKoHojiaresibcTBa PD B yacTu npepocrasieHus i paboThI
COLIMAJIBHBIX YCITyT
COLIMAJIbHBIX YCIIYT, COOJIIOACHHIO 2016-2018rr
KOH(MICHIMATBHOCTH 10 00C/I€0BAHMIO IPasKIaH
Jonsa IICVY, koTopble y0BIETBOPEHBI Veunurb 3¢ GeKTHBHOCTD AEATENLHOCTH COLMANTBHBIX Koiieies Bid
NIEPHOANYHOCTBIO MPUX0/1a COLMAIIBHBIX 90,9 pabOTHHUKOB ¢ ceMbeid, yKoMIutekToBaTh wtat YCC. 92,0 2017r — A‘ A"
pabOTHUKOB Ha JIOM BueipuTh (hopMbI AUCTAHLMOHHOM paboThI ¢ CEMbIMH C
osist [ICY, koTOpbIE y10BIETBOPEHDI CobmroieHre yTBEpPIKIEHHBIX CTAHAPTOB OKa3aHHs Kprokoga E.IO.
A i pBIE Yl p 41,8 G FrRcp P 50,0 TOCTOSTHHO P 4

ONMEPATUBHOCTBIO PELICHHUs BOIIPOCOB

COLHMAJIbHBIX YCITyT

3emisikosa E.B.,
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Mapauau T.I1.,

Jons IICY, koTOpBIE TOTOBbI
PEKOMEH/IOBATh OPraHU3aLMIO COLMAIBHOTO
06Cy)KMBaHUS POACTBEHHUKAM M
3HAKOMBIM, HY>K/IAIOIIUMCS B COLIMAIbHOM
o6ciy)KMBaHUH, OT O0ILEro Yuciia
OMPOLIEHHBIX

50,0

[Mo3uuMOHMpPOBaHKE MOJIOKUTENBbHOrO 0bpasa LlenTpa
nyTeM mybnukaLuii B npecce, BbicTymienus 8 CMHU,
NpoBeAeHHs aKLMH HAa TOPOJACKOM YPOBHE.

[IpoBeserre MOHUTOPUHTA (D (PEKTUBHOCTH pabOTHI
IlenTpa

60,0

Jlunenko AA.,
CricoeBa M.A..
ITo
OT/IEJILHOMY
ey 2016- Komrenes b.®D.
2018rr
eXeKBapTab Kpioxosa EJO
HO =

Kauecmeo COUUWTIbHO20 oﬂc.uy.ucummwl O OUCHKE He3ABUCUMO20 IKChepma

[TosHOTA ¥ aKTyabHOCTh HHPOPMALUHU 00
OpraHM3alliK COLMAIIBHOrO 00CTy)KUBAHHS,
paszmeraeMoi Ha 001eI0CTY MHbIX
HWH(DOPMALIMOHHBIX pecypcax (Ha
UH(POPMALIMOHHBIX CTEH/1aX B MOMEILEHHUH
OpraHu3aluu, Ha opHLIHaIbHbIX CaiTax
OpraHu3aLiH COLMAIBHOro 00CIyKHBaHHUS,
OpraHoOB MCIOJIHUTEILHOM BJIACTH B

uH(OPMALMOHHO- TeJleKOMMYHUKalmonHo# | 100,0 100,0
cetu «MUHTEpHET»
Hanuuue anpTepHaTUBHON BEPCHH
o(uiHMabHOrO caifTa OpraHu3aluH
COLMAbHOTO 00CITYKMBAaHHS B CETH
Y 100,0 100,0

«MHTEepHeT» U1 HHBAIM/IOB 110 3PEHHUIO




Hanuuue 1UCTaHUMOHHBIX CIIOCOOOB
B3aUMOJAEHCTBUS OPraHU3aLuu U
NoJIyyaTesied COLMaIbHbBIX YCITIyT
(nosyyeHnue uHpOpMALIMK, 3aMUCh HA TTPHEM
up.):

100,0

100,0

Pe3ynbraTMBHOCTH OOpallieHHi rnpu
MCIMOJIb30BAHUU JUCTAHITHOHHBIX C6110c000B
B3aUMO/IEHCTBUS C MOJyUYaTENIMH
COLMAJIBHBIX YCITYT JJISl [IOTYYEeHUS]
HeoOX0IMMOM MH(DOpMALIHHK:

100,0

100,0

Hannune BO3MOXKHOCTH HarlpaBieHHs

3asgByieHUs (Okaj00bl), NPEUIOKEHUH 1
OT3BIBOB O KQ4eCTBE MPEI0CTABIICHHUS

COLIMAJIbHBIX YCIIYT:

100,0

100,0

Hanuuue undopmanuu o nopsake nopavu
’KaJ100bl 10 BOMpPOCaM KayecTBa OKa3zaHHs
COLIMAJIBHBIX YCITYT

100,0

100,0

JlocTynHocTh yciioBuit GecrpensTcTBeHHOro
JI0CTyna K 0ObeKTaM U yciIyram B
OpraHM3aLUK COLMAIIBHOTO 00CITY)KMBAaHHUS
JUIS MHBAJIM/10B (B TOM YHMCiIe JeTei-
MHBAJIMIOB) U IPYTHX MATOMOOHMIBHBIX
TPYIII [0JIyyaTesiei COLUANIbHBIX YCIIyT

75,0

dopmupoBaHHe AOCTYHON cpepl as jui ¢ OB3

80,0

[Tpu
BbIJICJICHUH
LEJIEBBIX
cyOcuaumii 10
2018r

Komenes b.®.,
Tapycun A.A.




Hanuune o6opy10BaHHBIX MOMELLEHHH 1S
MPE0CTaBICHUS COLUMATBHBIX YCIYT B
COOTBETCTBHH C MEPEYHEM COLIMATBHBIX
YCIIyT, MPE0CTaBISIEMbIX B IaHHON

8 OpraHu3alMi COUMaIbHOro 00CTy)KHBAHUS 100.0 100,0
Y KOMIUIEKTOBAHHOCTH OpraHu3aluu
COLMAIBHOTO 00CTYKMBAHHS
CreLMaTMCTaMH, OCYLIECTRIISIOILIUMH
9 MPE/I0CTaBJICHUE COLMAJIbHBIX YCIIyT 100,0 100,0
bnaroycTpoHcTBO U coiepykaHue [Tpu
MOMELLEeHHs OPraHU3aLUK COLMAIBHOrO BbIICJICHUU Koteses B.®
00CIy’)KHUBAHUS U TEPPUTOPHH, HA KOTOPOM IIpoBeaeHue TeKyLIEro peMOHTA 3/1aHWi M MOMEILeHHH LIEJIeBBIX i ot A‘ A ?
OHa pacrosioXKeHa cybeuauit 1o 24 o
2018r
[Tpu
BbIJEJICHUN
10 68.8 bnaroyctpoiicTBo TeppUTOpUH b LIEJIEBBIX s
’ Yerp P ) Tapycun A.A.

Oprauusanus 01aroycTpoicTBa nomMeeHni u
TeppuTopuu LleHTpa B COOTBETCTBUM C HOBBIMM HOPMaMH
CaulluH

cybeuamii 10
2018r

[Ipu
BbIIEJICHUH
LICJIEBBIX
cyOcuauii 10
2018r

Komuenes 5.D.,
Tapycun A.A.
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Jlonsi paGOTHHKOB (Kpome
aJIMHHHCTPATHBHO-YIPABJICHYECKOTO
nepcoHaa), MPOLIELIHMX MOBBIIICHHE
kBapUKaLUn/ mpodecCHOHATBHYIO
MepernojIrOTOBKY Mo MPOQHII0 COLMATTBHOM
paboThI I MHOH OCYLLECTBIISIEMOH B
OpraHM3aLMK COLHMAIBLHOrO 06CITy)KUBAHUS
JeATeILHOCTH 3a MOC/e/iHUe TPH rozia, OT
o61ero uucsia paboTHUKOB

100,0

100,0

12

KoJIMuecTBO 3aperucTpUpOBaHHBIX B
OpraHu3alKH COLMaIbHOro 00CITy>)KMBaHHS
as106 rosyyaresei ColraIbHbIX yCIyT Ha
Ka4yecTBO yCIIyT, NPeloCTaBIeHHBIX
opraHu3aLMei B OTYETHOM MEPHOAE Ha 100
nosyyaresieit CoLHaIbHbIX yCIyr (B TeueHHe
roja)

0,0

-

0,0

Ouenka compyOHUKO8 yupescoenus

Jlonst COTPYAHUKOB BBICOKO OLEHMBAFOLIMX
KkoM(OPTHOCTL CBOETO pabouero mMecta

85,4

[MepecMOTp OpraHu3aluk pabounx MecT COTPY/IHUKOB,
NPUHSTH HEOOXOIMMBIE MEPBI K TMOBBILICHHIO MX
KOM(OPTHOCTH

OGopy/10BaHKHE MACTEPCKOH [U1st pyHHOTO TpyAa
pUCcOBaHMs

90,0

ITo
OT/IEJILHOMY
rUiaHy /10
2017r

Komenes b.®.,
Tapycut A.A.

Ilo
OT/IETLHOMY
rJIaHy a0
2017r

Komenes b.®.,
Tapycun A.A.
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Jlons coTpyIHMKOB, CUMTAIOIINX KOJIMYECTBO ITo
He06anHMOro 000pyI0BaHMs JOCTATOYHBIM otaenbHomy | Komenes B.®.,
D, 91,7 [Ipuobperenune HeobxoauMOro obopyioBaHus 93,5 IUIaHy 110 Tapycun A.A.
2017r
Hos1st cOTpy THUKOB y10BIETBOPEHHBIX ITo
3 NICUXOJIOrMYECKUH KIIMMATOM U OTHOILIEHUEM 95.8 Opranusanus MeponpusTHii, HaTIPaBICHHBIX Ha 97.0 ortaensHomy | Komenes 5.®@.,
B KOJUJIEKTUBE : CIUIOYEHUE KOJUIEKTHBA ’ MJ1aHy J10 Kprokoga E.1O.
2017r
Hons coTpy THUKOB, KOTOpBIE BBICOKO
OLCHHUBAIOT KOMIIETEHTHOCTb PYKOBOIUTEIS
4 = ByROBON 100,0 100,0
YUpEexKACHHS
0J1s1 COTPYAHUKOB YIOBJIETBOPEHHBIX Cosianue cucTeMbl 10MIAT U HAABABOK K 3apaboTHOM
5 A B AHUIOB YA p 89.6 i A - P 91,0 | Jio2017r Kowenes B.D.
3apabOTHOM MIaToi 1J1aTe, MOBBILIAOLIMX JIEJOBbIE Ka4ecTBa pabOTHUKOB
B teuenne Komenes 5.®.,
Jlo/1s1 COTPY/IHUKOB CUMTAOLIMX [TepecMOTp MOMKHOCTHBIX OGA3aHHOCTH COTPYAHUKOB 20161 s IOA
J10CTaTOYHBIM COOTHOLIEHHE HEOOXOMMOTO —
6 89.6 Onrumuzaums pexuma Tpya U OT/bIXa COTPY AHHKOB. 91,0
KOJIMYECTBA MEPCOHANA K KOJTHYECTBY Iepepacnipenenienpe HArpy3KH ¥ 33124 MEXT B Teyenue Kowenes b.®.,
10/1I0TEeYHBIX HEpadIp py Y 2016r unea FO.A.
COTPYIHUKAMH
Jlojist COTpY IHMKOB CUHTAIOIIHX
pacripeJie/ieHHe Harpy3KH U 3324 Mex1y
7 COTPYJHUKAMH ONTHMAaIbHBIM 100,0 100,0
Jlonist cOTPYIHMKOB y/I0B/IETBOPEHHBIX
8 paboToii B yupesk1eHHH 100,0 100,0
HUcnonnurep:
Kprokosa E.1O.

(926)932 1517




